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g SRR 73 g T we qo1er &1 [Maior saiRea & st it uraar 9

AR F2aT 81 safhca % RS 987 9 GaTTesh T I HavTTe s i & TSTad

BId gl TG FAMCHT qfag SAh &l TRATIA gidt ATHTSER FIT T TS HT GTHAT

FCT F IR FATEE g1 T@ | GaT X qrfehes e &t AaiRa @ aw=Am Sar o1

UL AT § IREAT g9 TF SANTEHAT 981 ° 39 T8 hivad oAqredqd Irasharsi

% &7 # Tt # oraT 11w 81 a8t saaftya afafrarnd safe € st g== @

=g Fdft § v =afees & Qe § agr@s gt g1 =3ie Raar a9 & Ss9ax

T &l AT QT IAAT gf SHHT AThed (Ahafad g TG A hed (ATe, a9 Y
AvqfTed quIdaT HT ATNTTRT FHLAT § ST GH~aq A T<hed gl
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TEATIAT
ot 3o # Af8H &1 957 & Sed g0 T8 AMCHS Ta&T ] IAML HLT ahl

STRET 92 g% 2| T8 Tgd qad : WA T f=vdd § TATed gid & 919 q19a & MeATIcH T Ta&d il
TEXTs & AT ST gs 21 20 o T % TFT § e A hael SATATCHS TAT il AL H
& foeer @ o+ woeaey AEta gul S 9T foveror, sfenm, Suared e e i
aRfeat & T En -4 g F =0 T=@ET F AR 0 Fw fGarg ot 92 gu S [
THTET &7 | Al gl ara7l

a9 1990 #F ST HAEATASI § TAT AT qleg & AT Ta&TT & 91X F FAT & Hll THqH
ATYTT IT HeTcHE T T SATEATICHE TAT sl AT GTHA TS gl TH Thedarall & Iqare
FYTored MEaT F=d @7 2l

HAITHSE TAT & qATCTH & — SAT<h il AT TAT TALN ATAATSN ! TgaATT FL Tohel 0l &7
e a8 9= &7 ATTART FT T TAT I EE qTT T ATl HAM T IF ATITT T a7 Faelt
T S | AT Foh| g AATATCHE AT TheHaE T7 H 9T 21 g0 AT SHHT TF g1 T IET gl THhIT
FT ISAT A< % Hieaeh H AT 6 AL I TAFH-TIF A& F HA18q gl oAl aATH Rl 6
T GATHTCHE TAT HIEqeFh & T AT AT AATA T edT & TATET gidl g STalieh HeTeHh
TST HIeaeh o SEAvd e el TIeThd T araadies & Haafa gl gl T 1 af TH-gax
H qTdHe T@d gl
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ATLA T AATISATA R o6 AT -FTT T AATSSATART o T FAHF & qheg Bl AhL g o0
1 FhT 28 TROTH TR QIferE UE GTHTS T3 H T ATHTT l i THeT AT e AT
ATATHS g Tg TAT ATeH TTAFHAT o6 ATT IAT FHT AT g1 HTHT legehl SIS &l gole a9 Ia
ATHAT ST Tt g1 TG AAASATAE . TA. ATHEST2H o I ATHIOS gl 6 TAT Hl 16 dia
dATT AT | AETe® (1920) 7 FHISE gfg F TH TR qAmOq 77 - “The ability to

understand and manage men and women , boys and girls to act wisely in human relation.”

TH q¥g ATgHara 7 (Peter Salovery, John Mayer) HaTTcH® i T TH TaT< TRATOT haT- “The
ability to percive accurately, appraise and express emotions, generate feelings that facilitate thoughts
and an ability to regulate emotions to promote growth.” IUTIFT TATHT =TF &I TAFIAT HiT AT
€T hivad FLdl g, dgi Goleman FT YA AT TAHTT g1 HaTcqa el Eeqa TiaraT
Baron(1997) 7 21| Irgid HaWTcH® g Hl TLATHT FLd §T Fal g [ -

“An array of non cognitive capabilities compentencies and skills that influence one's ability to
succeed in coping with environmental demand and pressures.*

TH AT AT TAT TETG AT 6 AT TTHAT Fd gl ST AL B Dl THid AT Faed, 5" g7 T
T IZ T, SHI & AT AZ ANT AT TGTF AT g1 SIFT, SATAATIAF, TSI, Soria, foreqss =
=t o+t # = &7 T9@Ta WA F agEn e -t g afeh et srg Sufera g s g
2raT & T #1738 T o T8 Ta19 FT Tawel= FdT g 3T H1d 07 F2aT g

dtex AT (Peter Salovey as quoted in Goleman, 1995) 7 WTATcHe IT HoNTcHE i # a1
Tt T I@T ST MTeAC (1983) F svqaathad  (Interrpesonal) TaT 3=q: JafxFs (Interrpesonal)
Jhg & gvtaq g- (1) T & FATATAL Bl ST, (2) A H7 Fae=T |, (3) ATTART FeAT, (4) T4
& TeTT T FHAT, (5) Haem | arHeey |

FATT T TILETT T § GAF 3T T o AT I7 T9F T § G0 T4 gl Tg S i
STaq sraeT grdt & s =0T Aidi Y FAFgid Taad e gl Ig a1a | & =7 7
s=tera g T Ha T 91at § 2 gid g1 AHAI 9% Her e 95 A1 g9 % J7T-97 AT Taer
AT g1 TATT FAT AARF HeAT § ST Igd AT FATASAT S AT, IE AT, FAT T
AT STRTEHAT HT GG gl ST ATEATE sl =TedT, Teq IT ATk 6 A1 qael § qRadd gid g af
HeRT qiafad el i TashdT & & H T gld gl ST (el A<k T I & 91 gaell § Hg
IREdT SATAT g q7 I HolT 9T TRAad gl &l SETgL0 & [T Ueh Ai<h ST 97 & ToqT #hl
ITET 3T ST FLAT &, SH [T Tg FAAT SATAT T 3T @S gT AT gl FF (0 FaT 1X9qr &l
AT Fd & TAT 3vg TY T&F FLd gl

TLIENTT &9 F HeRT ST qTieheh =ae (S gd T STd 8| HoT aTiehe (o &l faated
FLA o T FAL I FLd gU T (2T 6T T AR Fd gl T TAHATT § ANt IOt H
qfeadd gl Sl¥ TSl d@i (S8 LT 9T HaT Toae] e S A& § [ g ol a7 ad
S| 3H FIEHI0T F Hol[ &l AT TTAGRATSAT 6 T H @71 ST LT g ST ATl = 3T AThA
7T 3 & TgTT% F3d 3| T =TT oTF AR g7 ¥ & T3 et qiawm g7 9 gl #avr, =aa
Tl AT FIGHATT IATd & ToTHh GIXT s A <h AT FaT Fl o a1 H JlGHAHT & HAT F Tohel gl 37
T =T FT ST B HRTTeHe g g1 3Td: HaT 37T HHT o S Farel JAMT1 Agea ol gl

TH Zq HAT S AT o I Gaell T FGuor BFar STET Saedq® g #i Gaircis® i
o, ATATCHE g SAT<h &l T I AR TAT, T AHT AT 6 ARl ATAATAT AT AT DAl &
TAT AY AT =t Tafaat &7 FHT Fdt g1 Tar qY TGS, Mk 6 Gqiead (S &
TRETIF gl
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SIS o hiversT AUSTT rsaaier 1995 & AT oM ™o T & ATh 8, Tl Tt
e g AT T8 ATTh AT, Haaaefarar 47 A=l & =3k grar g1 ARTHT 1995  Tsaehlsl &
FqETE TRt ZTF FT T TaHTE TAT TR gf AThed Hgdrdl gl

et =afer &1 str=eor, a9 sie oeft safer ferero affRata dsaer T @ s=ag
Tl T IT0l qHEs Geaqr qw 79T war g1 B =R i o g apta ar Fre-ae
3Hh AheA * had FIT 9T 8| T Ieh A hed 1 Tohe qgl Hd| SAThed i HAAT TS ST
FEIA: ATE 6 A H T T2 § HATAT | 3Tq: AT AT IHDT AT T TLATUT Fed gU TTH
e Fgd 8, TaaT g Ueh &0 qf &9 I T JATHT Al HL Gohl, Tel Aol hET [@0T IT
TH TRUT 51 T Tohd A T 958 F gldhY el UF (&g UT TH ahied dal ®< aad| T AT gq
AT T TG Fgd gl ST 26 T A ar w1 (e arfge @< 4 99 113)

AT AT o SATHT AGAHT T U 907 o6 THT T AT 79 AT (0T o THE =20
FLAT g\ AT 6/5-6) Fd: SAE I AF T THAT & 0T H U T GTLOM TG 6T MF9THaT gl
Fhcd [T & ST T 6l Ueh 3777 Aged Ul (AT § FST il ATaAT0 2 |

g ATaAT0 e & §atHa gRir, =ik &1 SAThed Y 39T & T AT S =4 {<h 319
IGAT A % AT AT gf AfET qarare § T@d g AuAT i HT TIRT Hl, IAAT o IHHT Af<hed
faeferd 2raT 81 TOH AT 9T THAT QAT Sadl &l F97 | Fe 3T 907 Faae ad e & o
T FAT T2qT gl Ui Tg 999 gl g9 IT G99 g, F1h Tg A<k i (@Al ad7 96 g
<k § Aqed TUIaT I T FT & ATehed &l Aqiold U Garerd aq1ar 2 |
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